Text Modules for Customer Email

Dear Customer, 

as cybercrime is an ever-growing threat that we cannot ignore, we as a company have decided to provide all our customers with a very high-quality tool. 

This tool provides you with a permanent assurance by checking your IT infrastructure from an attacker's perspective from the outside, as well as from the inside, and equips us with a practical plan of action.

The view of an attacker
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The solution shows, for example, open windows or an insufficiently secured entrance door of your building where an attacker could easily enter. The monthly external and daily internal checks of your "house" always show you the current security status of your IT and in this way warn you of new threats and possible entry points.



Implementation
A. External & info on internal
Since date, we have been checking your external attack targets monthly with our new security audit tool to assess the risk of a hacker attack. We have created an action plan for you to minimise this risk and be prepared for the future. 
In addition, we will also be reviewing internal targets. For this purpose, we will install an agent on your end devices that runs imperceptibly in the background and continuously checks your PCs and servers to detect security vulnerabilities.
B. External & internal
Since date, we have been automatically checking your external and internal infrastructure to gain an overview of your potential attack surface and to be able to assess the risk of a hacker attack. We have also created an action plan for you to minimise this risk and be prepared for the future.

Special welcome offer

In the period month 1-3
For the first three months, we will cover the costs for the scans of your external and internal infrastructure and will come back to you with your first, full report within this period. All measures and further topics will be covered in a meeting.


New conditions as of month
As of date, the following conditions will apply to your existing managed service concept.
	Managed security services
	Starter
	Business
	Professional

	Security audit internal & external
	✓
	✓
	✓

	Planning of measures and implementation
	✓
	✓
	✓

	Hardware leasing
	✓
	✓
	✓

	M365 package
	✓
	✓
	✓

	Backup & recovery testing
	✓
	✓
	✓

	E-mail security
	
	✓
	✓

	Endpoint security
	
	✓
	✓

	Awareness
	
	
	✓



There is no need for action on your side here. We are expanding the existing packages and you will receive new conditions on a monthly basis. We have also attached these for you.

Conclusion

Cybercrime is one of the most prevalent potential dangers from which even small and medium-sized enterprises are not immune. Nowadays, it is therefore increasingly important to rely on an automated tool that shows and evaluates the permanent security situation of your infrastructure. This gives us the opportunity to act proactively and counteract potential attacks.

Do you have any questions or comments? You can contact us at any time.
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